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AI-generated content may be incorrect.]Audio Visual Installation Workmanship Warranty
12 months warranty cover for installations in the United Kingdom

Customer: __________________________ Invoice/job reference: __________________
Installation address: ________________________________________________________
Completion/handover date: __________________ Warranty expiry: _________________
Warranty provider legal name: Aperture NI
Provider address: Orchard Hall, 8 Castlehill Wood, Belfast BT4 3PJ
Claims email: matthew@apertureni.co.uk
1. Our promise and duration
Aperture NI warrants that the AV installation work carried out, including work by appointed subcontractors, will be performed with reasonable care and skill. This warranty is included at no extra cost for the customer and installation identified above. It covers defects in workmanship arising within 12 months of completion and handover.
2. What is covered
Cover applies to the installation work described in the accepted proposal, quotation or invoice, including mounting and fixings, cable routing and termination, connections, and initial configuration and commissioning. Aperture NI will investigate and correct covered defects at no charge, including necessary labour, materials and attendance. Remedial work will be completed within a reasonable time period and without significant inconvenience. A claim made in time remains valid if the repair takes place after expiry.
3. Equipment and exclusions
Equipment manufacturing defects are subject to any separate manufacturer warranty and rights against the supplier. This workmanship warranty excludes faults caused by misuse, accidental damage, normal wear, failure to follow supplied care instructions, third-party alterations or relocation, electrical surges, water ingress or building defects not caused by Aperture NI. Later changes to networks, software, firmware or third-party services, and routine maintenance or upgrades, are excluded unless required to correct Aperture NI’s original work.
4. How to claim
Contact Aperture NI using the details above as soon as reasonably possible after discovering a fault within the warranty period. Provide your invoice or job reference, a description of the fault and, where applicable, photographs. Allow reasonable, safe access for Aperture NI inspection and repair. Stop using equipment if it appears unsafe and take reasonable steps to prevent further damage.
5. Inspection and charges
Give Aperture NI a reasonable opportunity to inspect and remedy the fault before arranging third-party repairs, except where urgent action is reasonably necessary for safety or to prevent damage. If a fault is outside this warranty, Aperture NI will explain why and agree any inspection, call-out or repair charges, before chargeable work proceeds. No charge applies to work which Aperture NI must provide free under this warranty or applicable law.
6. Your legal rights
This warranty is additional to, and does not affect, your statutory rights, including under the Consumer Rights Act 2015 where applicable. Those rights may continue beyond 12 months and may include a price reduction or other remedies. Nothing here excludes or limits liability for death or personal injury caused by negligence, fraud, or any liability that cannot lawfully be excluded or limited.
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